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Global On-Premise Deployment in IT Service Management (ITSM) Market

Market Trajectory
2023-2030 | USD Million

Regional Market Share
2023 and 2030 | USD Million and % Share

Supply Market Structure
2023 

Country wise Market Share in Key Regions
2023 and 2030 | USD Million and % Share

Market Outlook
Insights

Consolidated Fragmented

31%

NA MEAEU APAC Market growth is led by North America, with United States having the 
major share across both current market and 2030 forecasts. Asia Pacific 
led by China, Japan and India have the highest CAGR of ~15% till 2030.

In May 2024, ServiceNow and Fujitsu announced a strategic commitment 
to launch innovative cross-industry solutions.

The on-premise deployment market provides mission-critical capabilities 
and lays the foundation for future AI use cases in large organizations. 
However, it faces challenges due to rapidly evolving technology and the 
cost-effective advantages of cloud and hybrid deployments, which are 
more economical compared to the high expenses of on-premise 
solutions.

2023 2,520 8502,530 2,060 300

2030 4,880 1,3505,550 4,770 480

North America Europe Asia Pacific

Share

CAGR 11 - 12% 9 - 10% 12 - 13% 6-7% ~6%

30% 25% 4%

For inquiry, reach out to vipul.kumar@aranca.com / ayushi.bajpai@aranca.com; Tel: +91.22.3937 9999 / +91.22.6738 3333  

CAGR: ~11%
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Key Player Include:

- Fujitsu Ltd.

- Oracle Corp.

- BMC Software

- ServiceNow Inc.

- NTT Data Corp

- Happiest Minds

- Ardent IT Pvt. Ltd.

- Prov International 

- Alnafitha IT

- IBM Corp.
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Stay Tuned
Indirect Procurement Pulse Continues!

Subscribe for more such updates
Aranca web – www.aranca.com |  Aranca – LinkedIn |  Aranca_Insights – X 
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