
Indirect Procurement Pulse
Category Trends and Insights Unveiled

Industry Snapshot

Global  IT and Telecom Industry Landscape & Outlook



IT Operations and Service Management Market

Market Trajectory
2023-2030 | USD Million

Regional Market Share
2023 and 2030 | USD Million

Supply Market Structure
2023

Market Outlook
Insights

For inquiry, reach out to vipul.kumar@aranca.com / ayushi.bajpai@aranca.com; Tel: +91.22.3937 9999 / +91.22.6738 3333  

8,815
10,033

11,433
13,043

14,889
17,008

19,436

22,216

2023 2024 E 2025 F 2026 F 2027 F 2028 F 2029 F 2030 F

CAGR: ~14%

2023

2030

CAGR

24%

APAC

2,097

6,028

16%

EU

2,265

5,366

13%

26%

NA

3,232

8,546

15%

36%

MEA

545

1,059

10%

6%

675

1,272

9%

Others

8%

Consolidated Fragmented

Key Player Include:

- Fujitsu Ltd.

- Oracle Corp

- BMC Software Inc.

- Happiest Minds

- Servicenow Inc.

- NTT Data Corp

- Ardent IT Private Ltd.

- Prov International Inc.

- Alnafitha IT

- International Business Machines Corp

The IT and Telecom market within the IT and telecom sectors is experiencing robust growth, projected to 
expand substantially over the coming years. This growth is driven by the increasing complexity of IT 
environments, accelerated adoption of cloud solutions, and rising demand for streamlined, efficient IT 
operations.

 Major players are focusing on automation, AI-driven insights, and machine learning to enhance service 
efficiency and reduce operational costs. Key solutions include IT asset management, incident and problem 
management, and network performance monitoring, catering to both large enterprises and small-to-medium 
businesses. 

The demand for digital transformation and remote operations is boosting investment in ITOSM, with trends like 
DevOps integration, predictive analytics, and enhanced cybersecurity shaping the future landscape. Continued 
innovation and scaling of IT services are expected to drive further adoption and growth across the industry
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Stay Tuned
Indirect Procurement Pulse Continues!

Subscribe for more such updates
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