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George Mundassery, Global
Head, Automation and
Artificial Intelligence, Tech
Mahindra

COVID-18 has pushed
businesses to accelerale
their Digital transformation
joureney and enhance
business agility, With
comparies adiusting fo new normal of hpbnd working,
we expect @ rise in human-bot collaboration, Al povwered
operations, wtual confact centres and cloud migrations
thes leading to an incregsed emphasis on the digital
technologles and services around Artificial intelligence
fAl, Robotic Process Automation (RPA), Virtwal Reality
{VR), Internet of Things (loT} amongst others

Anandh Venkatraman,
Global Transtormation &
Consulting COE Lead, Dell
Technologies

The current
emviranment will cerfainly
drive enhancement of
technologies such as
autamation, digitizabion and
Artifickal inteiligemce (All, fo help preempt and improve
resilience for similar situations in the future, i situations
like these, autarmiation and robedics could help reduce
dependence on human labar and increase productiviey,
preventing the chances of shutting down plants in the
future.

Sanghamitra Barman,
Deputy General Manager-
RPA, JK Technosoft
This glabal crisis has
creaded a need to deploy
' cutting-edge technologies
and accefenahe the digital
journey. The businesses
that were slow fo adopr
digital technologies, have
alveady leveraged them to pevaimp their operations, and
supcessiully transit fo g new, post-pandamic nomal.
The digital rechnolegies such as BP4, ToT, and A have
T its sgevifrccl remark in mast of the imdestries ke
healthoare, mamufacturing, retall etc.
Ifwee taik about healthcare, i is of the forefront in
all aspects amid the ongolng Cowid-T9 cnists, leveraging
digital technologies has heiped a fot in medical
adwancemeants and automaring the clisical festing of
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In addition, chatbots have come as an witimate
saviour for effectively managing the customers” gueries
Thus, this Pandemic situgtion has made people adopt
the digital fransition.

Piyush Jha, Vice President,
Engineering, GlobalLogic

In today's time,
automaiion is ol just
abiout how we code but
also how we work. There
hawve been sectors which
hawe stayed farther oway
fram technology—ike
banking that has relied more
on paper. These will get
mare contactiess, paperess, onfine, and automated,
Carrping a check book and creating o paper draft will
quickly reduce when there will be more of online and
autamated fechnology,

Then there are sectors like retall which have
embraced automation and onling behaviours but hawe
been puzrled whether to pesh the BnM channels move
or the mobile anes. This experience will quickly get more
omni-channel and behaviours will get mare enmeshed,
immersive, and automared,

This will drive o lot more automation in downstream
and simaller functions since the mega systems af the
top of the food chain will demand and drive more data
oriented, foster and touch-less behavipur,

Wilan Sheth, EVP-IMEA,
Automation Amywhere

In these unprecedented
tirnes, global eoonomies ane
EXPETIENCING an ecanomic
downturn. Their prionities
are shifting rowards building
buginess resilience and
maintaining employes
mrale, Covid- 19 has created the perfect storm fos
organizations to accelerate digital transformation and
to embrace Intelligent Automation (IA), by cambining
Robotic Process Automation (RPA, | Artificial intefligence
(Al Machine Learning (ML) and Analytics

Fiery avganization i looking for new sy (o
transform their engagement with customers, suppliers,
employees, and stakeholders, The advantage of
Inteifigent Automation is that orgamizations can deploy
Software Bots' to handle many repetitive, mundane
fasks, freeing up humcn workers fo focus on innowalion,
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therely maintaiming Business-os-usual openaiions
withowt any continu ity break.

Satya Nadella, Chief Executive Officer of
Microsaft had said, "We have achieved 2 years”
warth of digital transfermation in 2 months.”

S0, whelher research or industry experts, all are
saying that automation s going to be the way ahead.
Still. there are some challenges which need attention
Miost of the small businesses are in huge economical
struggle nowadays, thus will thay be able toinvest
mondy to sdopt technologies like Al ML, RPA, et

We spaoke 1o Pertisth Mankaota, Chief Information
Orfficer, Sheela Foam LTD (Sheepwell). He has quite
different opinion in this regard. According to Pertisth,
“Automation comes at very expensive price, but |
daon't think this is the enly challenge. It all about
convenkence, labor is not very expensive in India,
and that's also one area. When you compare cost of
labr with ather countries, the workmanship is not
expensive, so, the RO

Arother challenge, which | see, any of the
automation project should be very structured and
it should be on ground first. People can go for the
sutomation process, actually implemented on the
groundvery well, but bringing the automaticon is
wery difficult. | think that standardization needs to be
done, because if you ses organization to onganization,
everyone has their unkque process.

| think now automation has picked wp, we ane
daing it In a hybeid manner. [tis a oritical process yet
we have to find economical way of doing it. We have to
find out the Inexpensive methods of the awtomation ta
get better RO

Busiress challenges are there, yet automation is the
way ahead. When most of the industries hawe slowed
donwn as a result of economic instability caused by the

“Firms will imvesl

more in cogaitive and
efher capabiilies ke
Artificial Inteligance,
robals and Robolic
Frogess Awfomiiion (REA)
ag businesses will have fo
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stronger past Cowia-19.

The pandermic has made
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a5 organizations will expand their business continuity
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they hawe their ground covered from alf directions,”
—\ikas Bhovisla, CE0, Grayon India

R T ir v Teoptnos oomipompessT  Ba i

“Cognitive capabilitios
willl gain fraciion

wlilizing Bhedr skilied

respurcas, and enhancing

customer emgapemant.”
—Tiika Saxena, Saclor

Risgarch and Adweory; Aranca
unprecedented situation, unsung heroes like Bobotics
Process Automation [RPA] can offer recession-proof
operations to keep the businesses going.

RP&'s successful implementation across various
sectors during this period, has undeniably embarked
on the upsunge in its future demands, It galned
traction by taking software robots and pointing
them towards existing applications to mimic human/
keyboard interacthons and automate repeatable and
well-understood processes,

Many industries who have ween the impact are
looking for ways to adopt to digital transformation
cither through ways of big data, Al or cloud
technologies.

Companies have been functioning in a more hybrid
approach—a mixture of both online and offline but as
we start to evolve from this hybrid stage to a complete
digitised one. There is going to be inroads for engaging
with technologies Mke Robotic Process Automation
(RPA} and Machine Learning (ML), Digitisation is the
prodogue to automation,

Organtsations will also look for ways to reduce
experditures and streamline their Enterprise
Operations and yes there will be adoption of BPaAI
has become a very significant driver, at least with the
biggest technology companies in the world,

Adoption in automation equips busknessas to
deliver better outcomes in terms of higher customer
satisfaction, lower chumn, and increased revenues, This
leverages the companies with the new opportunitias
to cptimistically approach the challenges and further
come up with strategies o discover new ways to boost
the efficiency of their business practices with minimal
BT,

Since organizations are moving away from a
physical location and considering the new nommal
of working from home, firms will indeed look to
automation as a solution to mitigate the risks that
future crises pose Lo the supply and production of
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